
RESCUE | RECOVER | RESTORE 



Starting a rescue mission in the 1930’s could never have happened without a 
union of churches wanting to share the gospel in a mission setting. By reaching 
out and meeting people right where they are, the legacy of service to the least, 
the last and the lost continues today. The greater church of Yakima has worked 
through the Yakima Union Gospel Mission (YUGM) to expand services as the 
need of our community has grown. Eighty two years is a long time.  The Mission 
has been helping people find ways to share the love of Christ in practical ways 
with each new decade. YUGM will continue as long as our Lord keeps opening 
doors and bringing us people in need. 

I have personally been able to watch the growth of the Mission since 1968, when 
our family moved to Yakima. It has been said that faith doesn’t make things easy, 
it makes things possible. The faith of so many past and present have generated 
service opportunities, which give credibility to the message of the gospel that is 
shared daily. It has been a privilege for me to be part of this great heritage. 

-Rick Phillips, Chief Executive Officer



  A 
SEED
 OF 
HOPE 



OUR VISION
Our vision is to see individuals and families set free from addictions and homelessness; transformed by 
God to become physically, emotionally and spiritually healthy; equipped educationally and vocationally 
to participate in society and live successful, balanced lives on their own-dependent only on Christ and 
interdependent with other people. 

THE YUGM IS A FAITH-BASED, 501(C)3, NON-PROFIT ORGANIZATION THAT SERVES CENTRAL WASHINGTON.

OUR MISSION
The Yakima Union Gospel Mission (YUGM) exists to provide Christ

centered rescue, recovery and restoration to men, women and children in need. 

UNION GOSPEL
MISSION


1300 N. 1st Street 
Yakima, WA 98901 509.248.4510  www.yugm.org





Men’s Emergency Shelter guests typically stay for a brief time while 

they receive assistance during a time of crisis. Nutritious meals, hot 

showers, clean clothes and a warm safe bed are the first steps toward 

living a life free of homelessness and  addiction. If guests have 

specific physical or mental health challenges, our staff works to 

connect them to the appropriate resources with  a compassionate  

heart and  listening ear.  

Bed nights: 26,294 
Men’s nightly capacity: 166
All ministry capacity: 278 

(Men, Women, Family Shelter & New Life Program 
Residents)

509.853.4323

 1300 N. 1st Street 
Yakima, WA 98901


 ellery.banks@yugm.org

Men's Emergency Shelter



The Lord is near 
to those who have 
a broken heart. And 
He saves those who 
are broken in spirit.

Psalm 34:18



 509.853.4330

 janet.kerns@yugm.org

Single women and families in crisis  f ind 

compassionate refuge,  lodging, meals  and resource 

counseling during a short-term emergency stay. 

Resource assistance is  available daily  to those seeking 

permanent housing, employment or other services. 

Nightly family activities are offered.

 1300 N. 1st Street 
Yakima, WA 98901

Total bed nights: 6,684 
Individuals helped: 1,303 
Children Served: 171 
Average length of stay: 7-10 days 
Nightly women & family shelter capacity: 77

Women & Family Shelter



We could not do what we do without our volunteers. 
Their gifts and hearts are intentionally matched with our diverse needs. 
We’ve had volunteers teach jewelry making, host exercise classes, paint 
our buildings, tutor kids and hand out food boxes. The connections that 
volunteers make with the guests, patients and ministry recipients are vital 
to the effectiveness and longevity of the YUGM. 

509.853.4370

david.wells@yugm.org 



I n t e r e s t e d  i n  V o l u n t e e r i n g ?

Community Volunteer Program

Volunteer hours: 84,924
Individual volunteers: 1485
             Groups: 135

Volunteer Opportunities 

Serve or prepare a  meal
Work within administration
Distribute food boxes
Drive a  donation truck
Share trade skil ls
Speak at  Chapel  services
Help in recycling
Coordinate activities for kids

Women & Family Shelter



Meals Served: 132,779
Food Boxes Given: 4,517

-Food Box Partnerships-
Fred Meyer, Walmart, Target, Safeway, Costco, 
Orowheat Bread, Fiesta Foods, Panera Bread, 
Wray’s, Tony’s Pizza, Don’s Donuts & Julie’s 
Java, Krispy Kreme, Starbucks and more.

Meal Times
M-F Breakfast 7am - 7:30am

Lunch 12:30pm - 1:00pm
Dinner 5:30pm - 6:00pm

Saturday Breakfast 8:00am - 8:30am
Saturday Dinner 5:30pm - 6:00pm

Sunday Breakfast 7am - 7:30am
Sunday Dinner 5:30pm - 6:00pm

  

Meal Times & Food Boxes



  

Look at the birds of the 
air: they neither sow nor 
reap nor gather into barns, 
and yet your heavenly 
Father feeds them. Are 
you not of more value 
than they?

MATTHEW 6:26





Our New Life Recovery Programs are for men and women 
willing to commit twelve to twenty months to achieve lasting 
life changes. This transformative experience provides spiritual, 
emotional and addiction counseling, combined with academics, 
Bible study and work therapy. Graduates  from the NLP choose 
between two live-in tracks: 

SOJOURNERS: Participants transition into 
internships, work on their GEDs or begin classes at local college/
trade schools. Students continue to attend life- skills classes, 
Bible studies and small groups with relationship mentoring. 

LAUNCH:  Participants are ready to interview for jobs and 
look for permanent housing. They attend weekly Bible studies 
and other l i fe-skil l  classes,  paired with relationship mentoring. 

Men & Women New life Recovery Program

Men’s New Life Program: 
         509.853.4340  

Women’s New Life Program:
         509.853.4328

scott.thielen@yugm.org debbie.phillips@yugm.org



Women’s New Life Program:
         509.853.4328

2017 New Life Graduates: 8

Number of men & women in the Program: 30



Computer literacy
Typing fundamentals
Microsoft Office
Vocabulary & reading
Character development 
Career-directed electives
Professional appearance & wardrobe
Interview skills
Résumé writing
Financial literacy
GED preparation
Business practicum program

Hours of Education 
& counseling: 1,500 +
Total participants: 32
Placed in work practicums: 8
Placed in Jobs: 8

509.853.4373 chelsey.bell@yugm.org 

Vocational Education

Vocational Education helps Mission residents gain new skills such as computer 
literacy, resume writing and personal financial management, as well as 
assisting with student applications, filling out the FAFSA and selecting a career 
direction. Many students face significant barriers to employment, such as a 
criminal record, lack of transportation or poor work history. In VocEd. students 
overcome these barriers and realize their own potential by developing the skills, 
knowledge and experience they need to succeed.



We are celebrating the success of New Hope Catering 

and Cuisine this past year! At this time New Hope will 

no longer be booking catering events to the community, 

but will  continue to provide food services for Mission 

activities and provide job training to our New Life 

Program residents. 

Thank you for the many 
ways you support YUGM!



Madison House 
Community Youth Center

Youth served: 314
Meals served: 10,881 +
Tutoring sessions: 7,618

Madison House serves as a Christ-centered outreach to youth 
living in Yakima’s inner city. Madison House offers safety, 
mentoring, after-school tutoring, computer training, fine arts, athletics, 
college scholarship guidance, Bible studies, summer camps and nightly 
meals.
The local tree fruit industry joins together for a day on the golf course 
to raise money and awareness for Madison House, with the Journey of 
Hope Golf Classic. This year’s event will be held on 
Wednesday, August 8th, 2018 at the Apple Tree Golf Course.
For more information on how you can join the fun visit www.yugm.org.


302 S. 4th Street
Yakima, WA 98901  509.457.3370

 tony.baker@yugm.org facebook.com/madisonhouseyakima



Madison House 
Community Youth Center

facebook.com/madisonhouseyakima



1300 N. 1st Street
Yakima WA, 98901 509.853.4327 

     
Since 1995, we have operated as a free 
medical clinic providing healthcare 
while promoting healing, prevention and 
education. 

The Medical Care Center offers 
non-narcotic, private medical care to the 
homeless and low-income populations.

Patient visits: 1 1,881

Market Value  of care provided: $2.5 mill ion
Volunteers hours: 8,764

Diagnoses & treatment of
acute & chronic illnesses

Preventative health education

Limited diagnostic tests

Medical & health counseling

Medications

Physical assessments

Referrals to other agencies 

              Hours

       M, W & F  1pm - 5pm

       T & Th 9am - 4pm  



Patient Visits: 5,455
Volunteer Hours: 2,600
Market Value of Care Provided: $998,655

     
Since 1995, we have operated as a free 
medical clinic providing healthcare 
while promoting healing, prevention and 
education. 

The Medical Care Center offers 
non-narcotic, private medical care to the 
homeless and low-income populations.

This state-of-the-art  dental  office serves uninsured adults, 

who cannot otherwise afford services.

Our four operatories provide modern equipment for 

the best  possible treatment.  Assistance is  provided on a 

sl iding-fee scale,  with those in the greatest  need taking 

ownership of  their  care through volunteer service.  

Call  for an appointment. 

      Hours
M-W 8am - 5pm 
Th - Closed 
F 8am - 5pm

1300 N. 1st Street
Yakima WA, 98901 509.853.4335



Your donation of gently-used household and baby items, clothing, furniture, food 
and recyclables gives hope to someone in desperate need. Thursday is Ladies’ Day 
and Friday is Men’s Day, when individuals in need sign up for a voucher to receive 
household items.

Donations may be dropped off daily; bins are provided during hours the warehouse is 
closed. We also have pick-up service Monday - Friday.

Call 509.248.4510 to schedule a pickup or for more details.
As a way to fund our programs and services, the Mission has a full 
recycling center for public and business use.

Donation & Recycling Center

Community recycling partnerships: 115
Pounds of recycled material: 4,246,438

Gross income generated: $218,676

          
M-F 7:30am - 4:30pm
*Bins available for donations after hours*



Your donation of gently-used household and baby items, clothing, furniture, food 
and recyclables gives hope to someone in desperate need. Thursday is Ladies’ Day 
and Friday is Men’s Day, when individuals in need sign up for a voucher to receive 
household items.

Donations may be dropped off daily; bins are provided during hours the warehouse is 
closed. We also have pick-up service Monday - Friday.

Call 509.248.4510 to schedule a pickup or for more details.
As a way to fund our programs and services, the Mission has a full 
recycling center for public and business use.



Lost Creek Village Camp & Conference Center

Cabins with bed & mattresses 
Teepees
Full self service kitchen    
Huge athletic field 
Sports court
Swimming pool
Snack shack
RV full-hookups

An all-season camp and  conference center is 
nestled along the majestic Naches River and bordering the 
Wenatchee National Forest. Lost Creek Village offers a 
year-round destination for sports camps, church retreats, 
family reunions and team building mini-retreats.
Lost Creek Camp includes:

CONTACT 

 509.853.4307
dawn.orona@yugm.org



The Shoppe occupies the original location of the YUGM and is now a thrift store with 
proceeds going to fund our designated programs. Excess high quality items that have been 
donated to the warehouse and cannot be used at the Mission are sold at the Shoppe.

GROSS INCOME: $223,697 

VOLUNTEER HOURS: 3,120

15 S. Front Street

Open M- Sat. 10am - 5pm

509.248.9207

facebook.com/theoldelighthouseshoppe






The Olde Lighthouse ShoppeLost Creek Village Camp & Conference Center



Board Of Directors

(pictured left to right)

CAROL WAGAR: CERTIFIED PUBLIC ACCOUNTANT | AARON CLARK: TREE FRUIT INDUSTRY
 MATT BURTON: SALES | STEVE HEIN: SALES | LAUREL KRUEGER: HOMEMAKER 

DEREK SUTTON: ATTORNEY | BRUCE DROLLINGER: FIREFIGHTER | BUZZ ROWE: ORCHARDIST

The YUGM Board of Directors is committed to stewardship and financial integrity.



Board Of Directors
The light shines in 
the darkness, and 
the darkness has not 
overcome it.
John 1:5



FINANCIALS
PROGRAM EXPENSES

FUNDRAISING

MANAGEMENT & GENERAL

GRANTS

CONTRIBUTED GOODS

VOLUNTEER PROFESSIONAL DOCTORS, DENTISTS, ACCOUNTANTS ETC.

SALES & PROGRAM FEES DENTAL SERVICES, NEW HOPE, LOST CREEK ETC.

CONTRIBUTIONS

1300 N. 1st Street
Yakima, WA 98901

facebook.com/ugmyakima  509.248.4510  www.yugm.org

IN 2017, A NEW CHIEF FINANCIAL OFFICER AND AN ACCOUNTANT WERE ADDED TO THE FINANCE DEPARTMENT.
IN ADDITION, NEW INTEGRATED DONOR AND FINANCIAL SOFTWARE WAS IMPLEMENTED.


