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In the same way
let your light shine 
before others,
that they may see your
good deeds and glorify
your Father in heaven.

Matthew 5:14
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YAKIMA UNION GOSPEL MISSION

MESSAGE FROM 
MIKE JOHNSON, CEO

Welcome to IMPACT, the annual report of the Union Gospel Mission of Yakima, Washington (YUGM) 
covering a reporting period from July 1, 2019 to June 30, 2020. 

Since 1936, YUGM has been the local Christian community’s primary expression of God’s love for our poor 
and homeless neighbors. Our purpose is to follow Christ by helping people move from homelessness to 
wholeness.  

After 84 years at work, YUGM is more essential than ever. In cities up and down the west coast, 
homelessness has resisted every effort at large-scale solutions. There are two primary reasons for the 
persistence of this problem: 

The roots are deep. The engine driving homelessness was built 50 years ago. Four trends started in 
the 1960s have compounded brokenness over three subsequent generations.  
The policies are not. Governments tend to view homelessness as a shortage of housing rather than a 
surplus of brokenness. The goal is often simply “harm reduction.” 

A Surplus of Brokenness. Fundamentally, street homelessness is a person’s inability to successfully 
participate in general community—in a workplace, in positive relationships, and in a family safety-net. The 
more a person experienced childhood abuse, trauma and neglect, the more likely they are to experience 
homelessness as an adult. 

Daily threats to safety mean their bodies grow in the presence of constantly elevated stress hormones. 
The brain over-develops in areas that support day-to-day survival but under-develops in areas that 
support long term strategies like delaying gratification. They reproduce early and expect to die early. They 
manage the pain by accessing the drugs and alcohol that are typically in the home already. 
Trauma-laden childhoods tend to create adults unprepared to compete for jobs and housing. School was 
difficult or impossible; addiction has already set in. They’ve only known dysfunctional ways of relating. 

We live to express Jesus’ teaching that if we love God, we must then love our neighbors as ourselves (Mt 
22:37-40) as if everything is hanging on these two commands. Everything we do at the Mission—shelter 
or food or medical care or helping poor kids succeed-- is simply to give others the same opportunities to 
thrive that God has graciously given to us.  

INTRODUCTION
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M I K E  J O H N S O N

CEO

A Deck Stacked Against Them. Now we can see that several trends began in the 1960s guaranteed the 
homelessness crisis faced by our cities today...  

1) The creation of Medicare began shifting our mental health systems away from inpatient care. The 
US now has one tenth the inpatient mental health beds of 1960…and triple the population.  
2) Views and laws regarding drugs and drug use started easing, and the Vietnam war introduced 
heroin to the United States. 
3) No-fault divorce and legalized abortion showed that American culture began “outgrowing” the 
ideal of people growing up to form families and raise children of their own. But children raised by 
their married biological parents report the lowest levels of abuse and neglect in every category. 
4) “Growth management” policies sought to halt post-war movement from urban to suburban 
living. The regulations have promoted re-urbanization by driving up the cost of suburban housing. 
West coast population growth has now been exceeding housing growth for over a decade. 

 

Major Events In This Period. During this fiscal year (FY20) the Mission successfully launched our second 
thrift store, YUGM Thrift, at 2011 West Lincoln Ave. We pioneered a street cleanup program within our 
adult shelter that brought thousands of pounds of garbage off the streets of our neighborhood. The 
Mission’s Medical Clinic got its first staff Doctor.  

But the single-most most significant event in this reporting period was the arrival of COVID 19. 
Coronavirus At The Mission. In March, everything changed. Some departments temporarily shut down; 
others were completely reinvented. The result is good coronavirus news for our clients and staff—only 
one staff case, few among clients, and all recovered.  

But there is still very bad news to report. In the last three months of this period (Apr-Jun ’20) our 
shelter clients died at quadruple the normal rate. By the end of June 2020, we already had 23 deaths 
for 2020, but only 16 in all of 2019. While this coronavirus hasn’t killed a single YUGM client, the 
community coronavirus response has.  

Policing and law enforcement was reduced to address, arrest and prosecute only “serious” crimes and 
violent felonies. Lower level drug dealing and property crimes have been left alone. Misdemeanor 
court has not convened in months. And the result is that people are dying on the streets at new levels. 
In addition to shutting down courts and jails and schools, the virus forced YUGM to close Madison 
House, our Dental Clinic, and both thrift stores (all are back in operation at the time of this writing).  

Ultimately, our work calls us into spiritual battle for the lives and well-being of Yakima’s neediest 
residents. It’s gritty work. And we see miracles every day. As you read this issue of IMPACT, please let 
these pages lead you to pray for our clients, our staff and our volunteers. Thank you.
 

In short, it’s harder than ever to pay for housing and get mental health care, but easier than ever to get 
drugs or grow up in a broken home. Unless we can make up for these challenges and help the poor and 
broken, the cycle compounds into the next generation.
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Helping people thrive and develop in the face of a 
combination of challenges requires us to value love, 
professionalism and outcomes. 

Firstly, only love heals; only love changes anything. In fact, 
we believe that the love of God expressed in Jesus Christ is 
the great change agent of the universe. 

Secondly, professional-grade skills are required to effectively 
love the adults survivors of severe childhood trauma. This is 
difficult work to do well. Our staff receive training in Mental 
Health First Aid and trauma-informed care. The majority of 
our executives have post-graduate degrees.  

Thirdly, we rigorously measure all of our programs for 
quality, effectiveness and outcomes. For example, in this 
reporting period our shelters ended homelessness for 127 
people. Our recovery graduates stay sober at five times the 
national average of other drug treatment programs. Lives 
are saved; souls are saved.  

Adverse Childhood Experiences (ACEs) are stressful or 
traumatic experiences including abuse, neglect and a range 
of household dysfunction such as witnessing domestic 
violence, or growing up with substance abuse, mental 
illness, parental discord, or crime in the home. They can 
cause toxic stress and can lead to a variety of negative 
outcomes, including adult homelessness.

Toxic stress is long lasting stress over which the child has 
very little control. Involving the chronic elevation of stress 
hormones and a child's stress response system, it often 
occurs when a child must confront stressors without a safe, 
supportive adult to buffer their impact. It can be caused by 
abuse, neglect, poverty and other ACEs.

As childhood adverse experiences accumulate, so does the 
likelihood of struggling with adult homelessness. There is 
an almost directly proportional risk of homelessness as an 
adult as the number of ACEs increases.

Whoever oppresses the poor shows 
contempt for their Maker, but whoever is 
kind to the needy honors God.
Proverbs 14:31

APPROACH

CORE VALUES Fig. 1

OUR APPROACH

5-SPACE MODEL Fig. 3
To fulfill our mission of helping people move from homelessness to wholeness, Yakima Union Gospel Mission seeks to      
advance people through our 5-Space Model. Our goal is to assist people struggling in street homelessness by connecting 
them to shelter options. We will build relationships of trust that enable clients to seek out personal and healing life change 
through participation in our residental programs. Eventually, our goal is to help people who've experienced transformation 
find opportunities to participate in the marketplace with employment, gaining independence. Finally, once a person is  
stable, they can move into a place of equity that allows them to become contributors, investing in the lives of others.

WHY UGM?
ACES (ADVERSE CHILDHOOD EXPERIENCES) Fig. 2
AND HOW THEY RELATE TO HOMELESSNESS
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Fig. 1

Fig. 3

CORE VALUES

5 SPACE MODEL

        LOVE                   OUTCOMES       PROFESSIONALISM        

Fig. 2ACES

0 3 71 4 82 65

% experiencing 
homelessness

Incident 
of ACEs

1.3% 8.5% 27.1%2.6% 11.1% 33.3%4.9% 24.0%17.0%

Data gathered by Seattle University's Project on Family Homelessness with information from 
Harvard, SAMSHA, and "Factors Associated with Adult Homelessness in Washington State: A 
Secondary Analysis of Behavioral Risk Factor Surveillance System Data."
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LOVE THE HURTING

Jesus said:
I was hungry and you gave me something to eat;
I was thirsty and you gave me something to drink;
I was a stranger and you invited me in;
I needed clothes and you clothes me;
I was sick and you looked after me;
I was in prison and you came to visit me.

Then we answered:
Lord, when did we see you hungry and feed you,
or thirsty and give you something to drink?

He will reply:
Whatever you did for one of the least 
of these brothers and sisters of mine,

you did for me.
Matthew 25: 35-40

CALLED TO SERVE THE LEAST AND THE LOST

LOVE THE HURTING

Serve with the Compassion of Christ

Only Jesus can change a life. That is why the Yakima Union Gospel Mission is committed to intentional 
spiritual engagement, gospel presentations, Bible Study, and discipleship with clients.  Jesus modeled 
grace and truth in perfect balance. He was regularly in the company of prostitutes, tax collectors, and 
criminals. Yet His message was always clear: I AM the way. Repent, believe, and be saved. I have come 
that they might have life to the fullest.

You, our partners, have shown a committment to making sure every client, family, medical patient, and 
student alike knows that it is Christ's love for them that compells you to partner with the Mission. 

51 Bridge Program 
participants were 
offered 2 weekly 

Bible Studies.

Family Shelter staff 
provided 83% of 

clients with weekly 
spiritual 

engagement 

Madison House 
students are offered 

optional spiritual 
enagement 

opportunities  every 
night of the school 

week.

Our Street Outreach 
teams engage home-
less people camped 
around Yakima. This 

year they tracked 168 
gospel engagements. 

I

Joyce risked it all to apply for a position in our adult shelter during 
coronavirus shutdowns knowing God was calling her to love those 
struggling with street homelessness. When she tested positive for 
COVID-19 soon after starting, Joyce said she never felt scared, 
even when hospitalized. She felt God's peace and couldn't wait to 
get back to the shelter to love on the people who needed it most. 
She recently led one guest, Theresa, to the Lord! Praise Him!

IMPACT Story:
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Pictured to the right:
Jordan

Opposite page, 
bottom left:

Joyce 

Hope begins with a 
meal. 

So often, a client's 
first experience with 
the Mission is when 

they come to us for a 
hot meal. It seems our 
meal services program 

is the gateway to 
connect the hurting 

in Yakima with one 
of the many other 

services available to 
help meet their needs. 

It takes time, trust 
and relationships, but 
by having low barrier 

access to food, we 
can engage people 

with an invitation for 
shelter or medical care 

or addiction recovery 
or job skills training or 

permanent housing, 
or support for kids 

through Madison 
House.

And it all starts with 
a meal.

The Adult Shelter 
tracked 720 Gospel 
Engagements this 

year.
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Pictured right: Linda

It is an intensive one to two-year addiction 
recovery program. Aimed at the whole 
person, the Men's and Women's New Life 
program starts at the beginning, helps 
program participants identify what is at 
the heart of their addiction, then works to 
help Jesus meet them at every need to find 
victory over substance use.
Pictured: Ciara, Robbie, Carla, & Gary

NEW LIFE PROGRAM

Men's and Women's NLP

Hopeless to hope-filled. Everyday, clients 
like Jeffery find meaning and purpose in the 
person of Jesus Christ. They share stories 
of how God took their brokenness and 
redeemed their experiences for something 
greater.

Pictured above: Jeffery

FAITH THAT TRANSFORMS

Romans 12:2

43 Clients reported new or 
renewed faith in Jesus.

15-25 Madison House
students participate in 

optional Bible studies each 
week night.

Most of our clients come to us with a 
significant amount of trauma and abuse 
in their background. They feel broken 
and lack healthy relationships. We believe 
that healing for these clients begins in the 
context of relationship- relationship to one 
another, relationship to Jesus, relationship 
to the Church and relationship to the 
community. Pictured above: Purple Kro

LOST TO FOUND

Healing for the Broken

New Life Program 
Total participants: 46

including 3 moms with 
a total of 7 kids who were 

able to remain together 
during recovery.

LIFE TRANSFORMATION
Faith That Changes Lives

LIFE TRANSFORMATIONII
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For the Son of Man came 
to seek and save the lost.

Luke 19:10

IMPACT Story:
An accidental fire burned down the rental unit of Patricia and her teenage daughter Willow. 
They came to the Family Shelter a little traumatized and with very few personal belongings. 
Family Shelter staff helped them stabilize and began to pray for a landlord who would be 
willing to provide housing after the fire. Miraculously, the landlord of the unit they had 
burned down called and offered them a new unit - that was nicer and bigger than the one 
they had been in previously! They had a renewed faith in God and smiles on their faces the 
day they moved into their new home.
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LIFE TRANSFORMATION CONTINUED...

SOMETIMES YOU   WIN...

SOMETIMES YOU  FIND A WIN.

We had the priviledge of baptizing 
4 adult shelter clients this spring. 
Loving people well, intentionally 
engaging them with the hope of the 
gospel, introducing them to Jesus- 
the greatest Agent of life change- 
these are the moments we look for-
ward to. We exist to move people 
from homelessness to wholeness!

IMPACT WINS:

In February we held a memorial 
service for shelter clients who had 
recently passed away- still living in 
homelessness. Our hope is to help 
people move forward and heal, but 
that is not always a reality. Guests 
included shelter residents and staff 
and was a way we could honor these 
clients well. It opened gave us the 
opportunity to share hope with those 
still alive and served as a sobering 
reminder of what is at stake in this 
work. 

LOSSES to WINS:
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SOMETIMES YOU   WIN...

SOMETIMES YOU  FIND A WIN.
THE MESSY,
GRITTY, 
REALITY OF 
THIS WORK

Samantha's young adult life 
was marked with trauma 
and addiction. She came to 
the Mission to enroll in the 
Women's New Life Program 
to change her life, help her 
get clean, and there she 
was introduced  to the Lord. 
4 years sober now, Sam is 
working at YWCA, hired as 
a client advocate using her 
story to help other women 
find hope.

This year a young person 
who was enrolled at Madison 
House was shot in a gang-
related drive by shooting. 
These occurances are all too 
familiar to the children and 
families living around YUGM's 
Madison House Youth Center. 
Yet, each time the neighbor-
hood is struck with grief over 
another senseless loss, kids 
lean in knowing their very life 
depends on staying off the 
streets and staying in school.

We cannot prevent clients, 
like Michael Ray, from expe-
riencing the longterm physi-
cal consequences of trauma, 
chronic homelessness, or sub-
stance abuse. However, we 
can ensure that each person 
we are given the opportunity 
to help with services, we also 
help with spiritual care. When 
a client enters hospice, what 
could be a heartbreaking loss 
becomes a place of peace and 
promise for the one who has 
turned to the Lord.

Former Madison House youth, 
Yasmine is a young woman 
who embodies everything we 
strive for at Madison House. 
She served as an intern, went 
to college with the help of a 
Madison House scholarship, 
served on staff, and now is 
employed fulltime as a school 
teacher in Union Gap. Her life 
purpose has been to help kids 
find hope and opportunity.
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Search & Rescue teams (pictured 
here: Tami, Joyce, and Richard) 
get ready to hit the streets 
providing lifesaving supplies & 
building relationships with 
people impacted by street 
homelessness camped around 
Yakima. They offer to pray with 
people, listen  to their stories, 
and an opportunity to come back 
to the Mission for services when  
they feel ready.

STREET IMPACT

Photo top left: Street Outreach

Medical volunteers join the Out-
reach teams to offer medical care.

Photo bottom left:

Program residents (Luis, David, 
and Bill) and volunteers make 
their way along N First Street 
cleaning garbage of all forms in 
an effort be a good neighbor, 
reduce the street impact of 
homelessness, and give clients an 
opportunity to give back in the 
community.

Photo far right: Clean Crew

III

COMMUNITY 
CHANGE

STREETIMPACT
Jesus calls us to love our neighbor. Yakima Union 
Gospel Mission understands that mandate as a 
call to not only care for the hurting, but to show 
love, respect, and compassion to our physical 
neighbors too. Businesses along N First Street 
and Naches Ave are especially hard hit by the 
impact of street homelessness in Yakima.

Our goal is to lessen that impact by not only 
taking care of the people who come to us for care, 
but to be a good neighbor by making a difference 
for our city friends and partners at all levels. We 
encourage our shelter guests to "give back" by 
serving on Clean Crews to pick up garbage. 

We answer the call when neighboring businesses 
need help knowing how to address people camped 
along their property. We work with business owners 
and city officials looking for meaningful solutions 
to the street homelessness crisis. Our belief is that 
affordable housing is only a small part of the solution. 
We are seeking a whole-person approach that 
addresses the trauma, addiction, and brokenness 
which leads to homelessness.

YOU are a part of the solution. Thank you for your 
partnership. #itsYOURmission
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Search  & Rescue 
teams encountered 

360 unique 
individuals on 

Yakima's streets.

4,178 lbs of trash 
were removed from 
Yakima's streets by 
adult shelter guests 

last year through 
Clean Crew.

By removing most 
barriers for meal 

services, we reduce 
panhandling on the 

street- that's 138,779 
times someone didn't 

have to beg or steal for 
food.

37 individuals 
brought back to 
shelter via Out-
reach/ Search & 
Rescue teams.

Medical volunteers 
participate in Search 
& Rescue to provide 
accute medical care  
to people living on 

the street, including 
133 Hep A vaccines 

given this year.

We saw a dramatic upswing in relapse, overdose, prostitution, and 
misdemeanor crimes on North First. This had many causes: extreme 
isolation, stimulus checks flooding the streets with extra money, &  lack 
of enforcement for non-violent crimes due to covid restrictions placed 
on law enforcement and the court systems. While we have had ZERO 
deaths directly related to coronavirus, we have seen 4x the usual death 
rate among clients related to these factors.

COVID Impact: Pictured: Luis, David, & Bill

Kari, pictured left with her dog Bugsby, was engaged by our Street 
Outreach team while living in street homelessness on Naches Ave. 
Her history of trauma made her reluctant to trust, but something 
told her she could trust the team when asked if she would want to 
come back to the shelter. She agreed and soon decided to plug in to 
our Bridge program. Kari moved out into transitional housing and is 
now reconnected with family and moving in with them!

IMPACT Story:
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    ECONOMIC OUTCOMES

"Work willingly at whatever you do, as though you were 
working for the Lord rather than for people."
Colossians 3:23

Clients have access to a variety of 
job skills training opportunities. We 
offer vocational education, case 
management, Clean Crew, and even 
paid internships! Staff and volunteers 
come alongside our guests to help 
them build the skills they need to 
successfully transition into the work 
force.

Pictured above: Joel, Maintenance Manager 
and former MNLP graduate. Joel now trains 
and mentors new program participants.

Pictured right: Guillermo, Bridge Program

Pictured opposite: Danielle, WNLP 
graduate and Donations Processing 
Manager at The Olde Lighthouse Shoppe.

SKILLS TRAINING & INTERNSHIPS
Vocational Education

ACHEIVING HOUSING, EMPLOYMENT, AND SELF-SUFFICIENCY

ECONOMIC 
OUTCOMES

IV
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35 Clients found 
employment.

45 Individuals 
found housing

47 families found 
permanent 

housing

88% of families 
who came

to Family Shelter 
had an upward 

exit

3 Clients went
 to college

16 New Jobs created with 
the opening of YUGM 

Thrift.
4 employment and 

internship opportunities 
for program grads and CJ
(community jobs/People 

for People)

51 Clients were 
given case 

management, legal 
services, financial 

education, and 
counseling.

8 Madison House students
participated in the Madison 

House Apple Company
 business program.

$15,294.51 total revenue 
generated by the Apple 

Company info MH 
education

camps and activities.

You are the light of 
the world. 

Matthew 5:14

Danielle came to the Women's 
New Life Program after mak-
ing a decision to walk away 
from drugs and alcohol and 
to follow Jesus. She needed a 
community of support to help 
her process her trauma & loss 
and to teach her how to cling 
to Jesus.

Danielle graduated two years 
ago but God called her back to 
the Mission again- this time to 
serve! She recently accepted a 
position as the Donations Pro-
cessing Manager at The Olde 
Lighthouse Shoppe. 

"I feel so honored to be able to 
give back in this way. It's 
rewarding to know that I'm 
making it possible for other 
people to find new life in Christ 
at the Mission."

IMPACT Story:

ECONOMIC 
OUTCOMES
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EMERGENCY SERVICES

881 unique 
individuals stayed in 

Adult Shelter.
34,612 total nights 

of Safe Shelter 
provided.

Family Shelter kept 
101 kids in 53 
families off the 

streets.

138,779 total 
meals were served 

by YUGM Meal 
Services.

360 unique 
individuals served 
on the streets of 

Yakima with 
compassion and 

care.

2974 total patients 
served by the 
Medical Care 

Center.
569 total patients 

served by the 
Dental Care Center.

26 clients 
enrolled in Men's 

and Women's New 
Life programs.
51 enrolled in 

Bridge 
program.

212 students are 
enrolled with Madison 

House. An average of 50 
unique kids participate 

each day, with an 
average of 32 

participating in tutoring 
each school day.

EMERGENCY SERVICES
Resources for Neighbors in Need

V

Pictured: Military tents for Adult Shelter
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How we provided meals, shelter, and emergency care changed             
drastically with the threat of coronavirus this spring. In order to protect 
our population, we headed outdoors to give our clients ample spacing, 
fresh air and sunshine, in accordance with the CDC.

We moved clients out of bunk-style dormitories into military tents with 
cots and sleeping bags. We served boxed meals outdoors. Thanks to 
onsite access to medical professionals at our clinic, we were able to 
screen, test, and quarantine symptomatic guests effectively keeping 
our positive cases to a minimum on campus.

COVID Impact:

Pictured: Salvador



20

Yakima Union Gospel Mission is a resource for those who are 
poor, vulnerable, at-risk, hurting, homeless, discouraged, and in 
need of some support to get on their feet. We are specialists in 
providing wrap-round care. Graduates from our programs are 4x 
more likely to maintain sobriety than traditional detox programs. 
The "Union" in our name speaks to the network of partnership 
we have been blessed with over the years. We can't do what we 
do without YOU!

"YUGM has served with integrity, 
love, and God’s blessings.  Our Valley 
is better because they are here!"

- Verlynn Best, Yakima Chamber of Commerce

"[We are] determined to stand 
alongside the Yakima Union Gospel 
Mission to make a difference in our 
community.  Their programs change 
lives and we want to support their 
efforts for years to come."

- Cheryl Ann Mattia, Pace International

"When we toured the Mission, we 
were inspired by how they care for 
the homeless in our community. Our 
local Walmart team is grateful for 
YUGM's work and is honored to help 
them care for those in need."

- Fernanda Jones, WV Walmart Manager

Alma taking vitals 
at the Medical Care 
Center.

Madison House kids 
enjoy after school 
activities, tutoring, 
and meals.

Photo above:Photo left:

COMMUNITY BENEFIT

Street Clean Crew

Photo opposite:

INVESTED IN 
IMPROVING 
YAKIMA

COMMUNITYBENEFIT
VI



21

Having the largest free medical clinic in the 
state of Washington (by patient visits) on 
campus proved to be a hugely valueable 
resource for helping us navigate 
coronavirus with our clients. 

Medical staff and volunteers helped provide 
care for symptomatic residents and also 
provided curbside testing and screening for 
essential workers in our Valley who are 
uninsured.

COVID Impact:

Medical Care Center 
provides services for 
Yakima's uninsured.

7,961 Primary Care 
visits

1,150 Urgent Care 
visits

Madison House 
tutoring, including 

homework help,
 reading writing 
math skills, and 

college prep. After 
school activities keep 

kids off the street 
and reduce youth 

gang violence.

In addition to 
providing meals 

for our clients, we 
reduce food waste, 
supply food banks, 
and send past date 
food along to pig 

farmers.

Shelter options are 
for adults, families, 

domestic abuse 
victims, and those 

displaced because of 
crisis. 
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Now it is required that 
those who have been 
given a trust must prove 
faithful.

1 Corinthians 4:2

While the economy took 
a hard hit during the 
COVID season, YUGM 
saw an increase in both 
financial giving and the 
donation of goods. This 
enabled us to exceed 
budget goals for the 
year, despite our Thrift 
stores and dental clinic 
being closed for several 
months. 

Once re-opened, our 
Thrift stores performed 
so well, we not only 
avoided lay-offs, YUGM 
was able to expand and 
hire several new staff 
positions. Thank you 
for sacrifically giving to 
those in need.

COVID Impact:
Pictured below:
Danny



23

$6,129,651 USD
YUGM ended FY20 with cash and cash equivalents totaling $1.44 million. Roughly 
one third of these funds are subject to donor-designated conditions regarding 
their use. Total financial assets were $8.1 million, and total liabilities were 
$312,734, assuming the expected forgiveness of the Mission's COVID PPP funds.

ALL of Thrift sale profits are applied to Mission administration expenses so that 
more of your financial gifts can go toward caring for clients.

MINISTRY
OPERATIONS

83%: Client Services

8%: Administration
9%: Fundraising

USE OF 
DONATIONS

41%: Individual & Church Contributions
24%: Donated Goods & Services
18%: Corporate Gifts & Grants

REVENUE
SOURCES

17%: Earned Income

STEWARDSHIP SUMMARY
VALUE OF MINISTRY AND FINANCIALS

VII

Randy and Susan Roberts are a force of positivity in the        
recovery community. They both participated in the Bridge 
program to focus on personal growth and building a stable 
marriage built on faith in God, mutual trust, and recovery. 
They volunteer regularly at the Mission and invest in the 
greater recovery community in Yakima.

IMPACT Story:



Board Member Name: Church Membership Served Since

Board Chairman Peter Ansingh West Side Church 2018

Vice Chairman Bruce Drollinger Grace of Christ 2014

Treasurer Scott Wolcutt West Side Church 2020

Chair Elect Laurel Krueger Cross Church 2017

Keith Mathews Grace of Christ 2017

Doug Howie Memorial Bible 2019

Heather Hinz Yakima Foursquare 2020

Kathy Bricel Yakima Foursquare 2020

Dave Ackerman Stone Church 2020

Manny Garza Stone Church 2020

Back Row L to R: Peter Ansingh, Steve Wolcott, Doug Howie, Bruce Drollinger, Keith Mathews
Front Row L to R: Manny Garza, Laurel Krueger, Heather Hinze, Kathy Bricel                                 Dave AckermanNot pictured:24

BOARD LEADERSHIP

A Christian leader must be 
hospitable, one who loves what 
is good, who is self-controlled, 
upright, holy and disciplined. A 
leader of God's people must hold 
firmly to the trustworthy message 
as it has been taught, in order to 
encourage others by sound doctrine 
and refute those who oppose it.

Titus 1:7

Faithful Servant Leadership

BOARD
OF DIRECTORS

VIII



25

VOLUNTEER IMPACT:

James and Nancy Abbenhaus
Linda Abercrombie

Marsha and Gordon Aden
Adventurer LP
Arden Akland

Rod and Glenna Altman
Erin and Aaron Anderson

Jamin Ankney
Samuel and Kindra Ankney
Peter and Pamela Ansingh

Apple King
Aweta Americas, Inc.

Bruce and Roseanne Bacon
Wayne Badgley

David and Betty Barnett
Michael and Carla Barney
Jim and Dolores Barnhill

Rick and Linda Beck
Elaine Becker
Joan Becker

Bella Vita Salon
Brynna Bennett

Chris and Ethel Bestebreur
Bethel Gospel Tabernacle Inc.

Binex Line Corp.
Eileen Birkinbine

Jack & Connie Bloxom
Duane and Sharon Bogen

Barb Bordeaux
William and Marla Borton

Eric and Brooke Borton
John and Barbara Borton

Borton Fruit
Angie Bosma

Bovine Drive, Inc
Michael and Cyndy Boyle
Roger and Lori Bracchi

Richard and Kathleen Bradley
Timothy and Nicole Brown
Timothy and Gwen Brown

Dave and Julie Brown
Dave and Amber Calhoun

Don Carlton
Chris and Geri Catton

Mark and Tamara Chance
Robert Charron

Chelan Fresh
Eljean Claassen

Salie and Patrick Cockrill
Bruce and Kim Coe

Columbia River Steel and Construction
Coordinated Care

Brian Cox
Ronald and Melody Curfman

DBA Roto Rooter
Barbara Denney
Karla Doncaster

Douglas and Janet Doty
Bill and Sally Douglas

Frances Dyk
Eagle Machine

Dean and Martha Effler
Norris and Alice Faringer

Joyce Flachsbart
Ronald Frank
Jake Fulgham

Lauryl Garcia
Robert and Mary Jane Gasseling

Gailon and Deborah Gentry
Cragg Gilbert

Donald and Catherine Giuntoli
Ian and Cheri Grabenhorst

Grace of Christ Presbyterian Church
Steve and Candi Griff

Grocery Outlet
Paul and Eileen Groeneweg

Laurel Guinn
H.R. Spinner Corp.

Rosie Haak
Henry and Karen Haak
Dan and Sherry Haak

Mark and Anne Hampton
Claudia Harding

Harris Farms
Preston Harrison

Jim and Jan Haven
Brad and Leah Hendrix

Glen Herron
Alex Hodge

Marjorie Holliday
Mark and Sara Holtzinger

Karen Hovis
Doug and Georgann Howie

John Hurson
Don Ide

Dave and Meg Irwin
Everett and Celeste Isaac

John I. Haas, Inc.
Jeff and JoAnn Johnston

Clare Kime
Dustin and Yoremy Kissel

Christi and Casey Kitt
David and Laurel Krueger

Jack Labbee
Labbeemint, Inc.
Katie Lambert

Michael and Maryanne Latimer
Pauline Leedy

Robert and Connie Leslie
Longhorn Engineering

Jeff and Jean Love
Jon and Martha Lund

Robert and Tawni Martin
Kristi McBride

David and Diana McInnes
Dennis and Linda Mckay
Memorial Bible Church

Helen Meyer
Beverly Miller

Paul and Millie Miller
Kathy Moen

Mike and Gloria Munly
Shawn and Melissa Myers

Dick and Kathy Myers
National Association of Free Clinics

Gaylord and Val Newby
Lawrence and Elizabeth Newton
Nile Valley Community Church

Noel Corporation
Martin Olsen

Open Heart Baptist Church

Bill and Katherine Osborne
Pace International

Pacific Northwest University
Ted and Alida Palmatier

Sherrie Parker
Paylocity

John and Mary Place
Sandra Pollitt

Dwight and Linda Price
Price Fruit and Cold Storage

Francesca Prosise
Larry and Candace Pryse

Red Willow Vineyard
Timothy and Donna Regimbal
Mitchell and Claudia Rohlfs

Nan Romney
Rosauers Supermarkets
Buzz and Robin Rowe

Rowe Farms
Roy Farms, Inc
Judy Salverda
Jean Schiewe

Selah Covenant Church
Paul and Kolynn Sinclair

Lois Smidt
Steven and Kirsten Smith

Douglas Snipes
JoAnn Spiegelberg

Mona Stacy
Stone Church

Sundquist Fruit and Cold Storage
Sunnyside Christian Reformed Church

Patricia Temple
Terrace Heights Baptist Church

The Print Guys, Inc
Chris Brown Thriftway

Tieton Drive Bible Chapel
Gary Trepanier

Tri-Ply Construction, Inc.
Richard and Patricia Twiss
Aran and Cherese Urlacher

US Bank
Valley Fellowship General Fund Account

Valley Marine, Inc.
Raymond Veronte

Virginia Mason Memorial Hospital
Jacob Volponi

Von Essen
Walmart Corporation
Ken and Carol Wagar

Washington Fruit and Produce
Peter and Shari Watson

West Side Church
Wiley Union Church

Norma Willette
Roger and Michelle Wilson

Doug Worden
Denise Worley

Wray's Chalet Thriftway
Yakima Covenant Church
Yakima Federal Savings

Yakima Worker Care PLLC
Bill Zirkle

WITH DEEPEST GRATITUDE:

 

Volunteerism came to a halt during 
spring and much of the summer as 
people followed the shelter-in-place 
directive and maintained social-
distancing protocol. The Mission 
felt this loss in a number of ways as 
our staff scrambled to fill the gaps. 
One strategy was to reposition staff 
whose positions had been shut 
down. Other volunteers got creative 
with ways to serve from home. A 
few felt God calling them to serve in 
spite of health risks .

COVID Impact:

$1,246,127VALUE OF
VOLUNTEER SERVICES

40,229 FY20TOTAL
VOLUNTEER HOURS

737/2000 COMMUNITY CONNECT
REGISTRATIONS 
*Compared with total number of 
estimated volunteers.

and 5,241 other financial 
supporters in FY20.



Janice led a difficult life marked by 
trauma. She came to Adult Shelter 
lonely and hurting having burned 
bridges with her family.

Janice's daughter Crystal ended 
up joining our Women's New Life  
Program and we watched God 
begin to work in these ladies' lives.

They both came to faith in the 
Lord and God began to heal their 
relationship and families.

A few months ago, Janice passed 
away with daughter Crystal by her 
side and peace knowing Jesus as 
her Savior.

We are so grateful God used your 
support of the Mission to enable 
an opportunity for these ladies to 
experience forgiveness and 
healing in Christ.

IMPACT Story:

Janice
Pictured on back cover:

Family Shelter:
88% of Families who stayed with us had an upward exit. 
47 families found permanent housing.

Family shelter kept 105 kids in 34 families off the street 
this year.

We provided 83% of families with weekly spiritual           
engagement.

Medical and Dental Clinic:
2,974 patients were served by the Medical Care Center. 
569 patients were served by the Dental Care Center.

Medical Care Center provided 7,961 Primary Care visits 
and 1,150 Urgent Care visits.

We administered 133 Hep A vaccines.

Madison House:
212 students were enrolled with Madison House.

An avergage of 50 unique kids participate each day  
with an average of 32 participating in tutoring each 
school day.

8 Madison House students participated in the MH  
Apple Company raising $15,294.51 into MH education 
camps and activities.

Meal Services/ Good News Cafe:
138, 779 total meals were served by YUGM Meal Services.

The Meal Services program keeps hungry people fed,      
reducing pan-handling and theft.

By working with grocery stores and restaurants, we         
reduce food waste.

Recycling:
$46,770.72 was generated to support the work of the   
Mission through our Recycling program.

We recycle cardboard, scrap metal, and clothing scraps.



Adult Shelter:
881 unique individuals stayed in Adult Shelter. 34,612 total 
nights of safe shelter were provided this year.

The Adult Shelter tracked 720 gospel enagements.

45 individuals found housing.

Bridge Program:
51 clients were given case management, legal services, 
financial education, and counseling.

35 clients found employment. 

8 clients enrolled in and attended college classes.

Thrift Enterprises:
16 new jobs were created the opening of YUGM Thrift.       
4 employment and internship opportunities for program 
grads and CJ (community jobs/People for People).

Thrift store revenue supplied 12% of the Mission's total 
operating budget, letting your donations go directly into 
programs serving clients.

Street Outreach:
360 unique individuals served on the streets of Yakima 
with compassion and care.

37 people living on the streets accepted an invitation to 
come back and sleep in our shelter.

Clean Crew:
4,178 lbs of trash were removed from Yakima's streets by 
adult shelter guests participating in Clean Crew .

Family Shelter:
88% of Families who stayed with us had an upward exit. 
47 families found permanent housing.

Family shelter kept 105 kids in 34 families off the street 
this year.

We provided 83% of families with weekly spiritual           
engagement.

Medical and Dental Clinic:
2,974 patients were served by the Medical Care Center. 
569 patients were served by the Dental Care Center.

Medical Care Center provided 7,961 Primary Care visits 
and 1,150 Urgent Care visits.

We administered 133 Hep A vaccines.

Madison House:
212 students were enrolled with Madison House.

An avergage of 50 unique kids participate each day  
with an average of 32 participating in tutoring each 
school day.

8 Madison House students participated in the MH  
Apple Company raising $15,294.51 into MH education 
camps and activities.

Meal Services/ Good News Cafe:
138, 779 total meals were served by YUGM Meal Services.

The Meal Services program keeps hungry people fed,      
reducing pan-handling and theft.

By working with grocery stores and restaurants, we         
reduce food waste.

Recycling:
$46,770.72 was generated to support the work of the   
Mission through our Recycling program.

We recycle cardboard, scrap metal, and clothing scraps.

Data by Program:



The Yakima Union Gospel Mission exists to follow Christ in 
helping people move from homelessness to wholeness.

501(c)3 Charitable Nonprofit Organization
Tax ID# 23-7050061


